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															The Homeowner Guidebook will guide you through the process of buying and building your new home. It details the responsibilities of both Oakwood Homes and you—our customer—before, during and after you occupy your new home. You will find valuable tips on the proper care and maintenance of your home.

Within this guidebook is a complete explanation of the warranty on your home outlining what is and is not covered. Please review this section carefully and direct any questions you may have to your New Home Sales Counselor. Thank you for choosing Oakwood Homes to build your new home. We take this responsibility seriously and are honored to work with you.

				

			

					
			
	


	
						
	
					For original home contracts written ON or AFTER 4/1/2018:

 



		
		
		
				
										
						Denver / Springs / Utah:
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Download Guidebook (PDF)
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Download Guidebook (PDF)
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									For homes with an original home contract before 2016, please contact our Customer Care Team at 303-486-8690.



													
					
	
	
	

				
		
			We're Here to Help

			Support Request













                
                        	Name*
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

	Email*
                                
                                    
                                    Enter Email
                                
                                
                                    
                                    Confirm Email
                                
                                

                            

	How can we help you?*

	Phone
This field is for validation purposes and should be left unchanged.
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Warranty Request








                
                        	Name*
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

	Email*
                                
                                    
                                    Enter Email
                                
                                
                                    
                                    Confirm Email
                                
                                

                            

	Address*    
                    
                         
                                        
                                        Street Address
                                    
                                    
                                    City
                                 
                                    
                                    ZIP Code
                                
                    

                

	Phone*

	State*Select a state
Arizona
Colorado
Nebraska
Utah



	Community*Select a Community
Cross Creek Ranch
North Copper Canyon



	Community*Select a Community
Adonea
AmericanDREAM
Banning Lewis Ranch
Belle Creek
Briarwood
Cumberland Green
Erie Highlands
Fairway Villas
First Creek Village
Green Valley Ranch
Potomac Farms
Reunion
Riverdale
The Enclave
The Reserve
The Retreat
The Meadows
Thompson River Ranch
Stillwater
Thompson River Ranch
Tollgate Crossing
Turnberry



	Community*Select a Community
Avenues at the Station
Avenues at the Station - Townhomes
Birkhill
Cherry Heights
Cottages at Valley Station
Crestpointe
Dutch Hill
Eaglewood Village
Eddington Estates
Ellison Park
Hansen Ranch
Holbrook Farms
Jordanelle Ridge
Kantons at Village Green
Loneview
Manchester Fields
Mattinson Estates
Mayers Meadow
Monument Park
Northport Village
Old Farm at Parkway
Parkhouse at Rosecrest Meadows
Rollins Ranch
Rushton Meadows
South Point
Southmoor
SpringHouse Village at Daybreak
Sunrise Cove
Thatcher Park
Tivoli Gardens
Villages at Westridge
Wander
West Creekside Estates
Whisper Ridge
Woods Park



	When did you close on your home?*
                            
                            MM slash DD slash YYYY
                        

                        
	Please describe your warranty requests in detail*

	By submitting this form*	
								
								I understand...
							


Not all requests submitted through this form are under warranty. An Oakwood Homes Customer Care Representative will review your request, analyze your agreement history, and be in touch with next steps.

	
IMPORTANT: Upon a successful submission, you will receive an email confirmation with a reference number. Please retain this email for your records.

	Comments
This field is for validation purposes and should be left unchanged.




         Submit 
            
            
            
            
            
            
            
            
            
        

                        

                        

		                
		                

Quick Links
	Customer Care
	Email Updates
	Design Centers
	Available Homes
	FAQs



		

	


			
									
	
		
			Where We Build

		
		
					
				
					Arizona

				
				
										
							Coolidge

								
									Cross Creek Ranch
								


						

										
							Surprise

								
									North Copper Canyon
								


						

								

			
					
				
					Colorado

				
				
										
							Aurora

								
									Green Valley Ranch
								
	
									The Reserve
								


						

										
							Colorado Springs

								
									Banning Lewis Ranch
								
	
									The Retreat
								


						

										
							Commerce City

								
									Reunion
								


						

				
						
							Denver

								
									American Dream
								
	
									On2 Homes
								


						

										
							Erie

								
									Erie Highlands
								


						

										
							Johnstown

								
									Thompson River Ranch
								


						

								

			
					
				
					Utah

				
				
										
							Davis County

								
									Avenues at the Station
								


						

										
							Salt Lake County

								
									SpringHouse Village at Daybreak
								


						

										
							Utah County

								
									Wander
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